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Abstract 

BENEFITS of cabin crew Travelling becomes more than part of your job, it becomes your 

lifestyle; and our concessional travel tickets make it easier to explore new cities outside of 

your layovers. That’s just one of the incredible rewards we offer you, here’s what you can 

look forward to Cabin Crew Terms and Conditions 

             Once probationary period is complete you may request to move to another apartment 

pending availability. Due to varying rosters of occupants and to ensure security, there are no 

visitors allowed past 01:00 unless they are Emirates (EK) crew. You may have two family 

members visit at the same time and stay in your accommodation twice a year for a maximum 

of 30 days each visit. Transport: Transportation is provided by the company to/from work 

and to/from Training College. Uniform: Provided by the company free of charge, incl. dry-

cleaning in designated outlets in Dubai. 

Leave/Leave Travel: 30 calendar days leave per year. One firm free annual leave ticket is 

provided to your country of origin. The ticket can be changed to any EK destination after 3 

years of service. 
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Introduction 

Cabin to be a career in the dream of girls. Because High compensation income Income from 

being a flight attendant from a high flight 80,000-90,000 baht, which is considered a career 

that generates income, can make the family comfortable, and those who fly First Class & 

Business Class will get an average of 100,000 baht or more. Aviation byproducts i.e. 

traveling abroad, in addition to getting free boarding, and also going abroad for free again 

where can I find this career? Almost had to travel around the world without having to wait to 

collect money to travel Working with, traveling happily with the profession In terms of  
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accommodation, hotels, airlines are the issuers. Some airlines give food Uniform laundry 

there is a shuttle bus to the airport. Even though we are different houses in different cities   

The Company takes care of us to work smoothly.Advantages: Have a lot of salary, Have a 

high chance of becoming a fan with a handsome captain because it's closer than other careers. 

Get special privileges without having to queue up to do card stamping work like anyone else. 

Disadvantage: Must do everything from washing the toilet, washing the bowl and still having 

to sell duty free. Must a headache with some nagging passengers, 

 

Research methodology 

Emirates is the world's fourth largest airline in scheduled revenue passenger-

kilometers flown the fourth-largest in terms of international passengers carried and the 

second-largest in terms of freight ton kilometers flown. From March 2016 to February 2017 

Emirates had the longest non-stop commercial flight from Dubai to Auckland. 

               Emirates has diversified into related industries and sectors, including airport 

services, engineering, catering, and tour operator operations. Emirates has seven subsidiaries 

and its parent company has more than 50.The company employed a total of 38,797 staff at the 

end of the fiscal year on 31 March 2011.Its parent company, The Emirates Group, employed 

a total of 50,000 employees of which 10,785 were cabin crew, 2,237 were flight deck crew, 

1,904 were in engineering, 

and 9,084 

 

 

 

 

 

 

 

 

Air hostess, the dream career of girls who are not beautiful and luxurious as thought 

Flight attendant (English uses Flight Attendance or Cabin Crew). Men who act on the 

plane are called stewards. Women working at this flight called a flight attendant are one of 

the many dreams of women. Because it is a profession that can generate a lot of income  
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(about 40,000 baht per month for those who start work early and may have more income for 

some airlines) there are always opportunities to travel and experience in various places.  

Main duties of flight attendants is to facilitate passengers especially about the safety 

of life and property during travel, such as taking care of aircraft safety equipment And 

demonstrating the use of various devices, etc.       

  

At the same time, the flight attendant will run various services. On the plane for all 

passengers, such as serving food and drinks, preparing food, providing basic medical 

treatment to passengers who are sick during travel Provide seats for passengers Provide 

necessary travel information, as well as other services to facilitate both normal and 

emergency situations 

Flight attendant career seems not difficult. Just waiting for services and facilities to 

passengers from the beginning of the journey to the destination but in reality the flight 

attendant career is a hard job. Because they have to work day and night Depending on 

whether the airline is scheduled to work on the flight at the time of departure Therefore can’t 

choose the time to work like other professions 

In addition, the air hostess must also work under high pressure. Because they can't 

predict what kind of customers they meet and airlines are also evaluating and conducting 

various tests usually Therefore, the person who will become a flight attendant will not only 

have to love the service. But must have patience Good problem solving as well. 

             

 

 

 

 

 

 

 

 

The features that we need to apply for the application are cabin crew. There are a few 

qualities which will make you stand out. Namely, you’ll be positive, confident, flexible, 

friendly and very keen to help others. Here are the other things we look for in our candidates. 
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*   At least 21 years of age at the time of joining 

*   Arm reach of 212 cm while standing on tiptoes 

*   Minimum height of 160 cm 

*   High school graduate (Grade 12) 

*   Fluency in English (written and spoken) 

*   No visible tattoos while you’re in Emirates cabin crew uniform (cosmetic and bandage 

coverings aren’t allowed) 

*   Can adapt to new people, new places and new situation 

* Physically fit for this demanding role with a healthy Body Mass Index (BMI) 

 

 

 

 

 

 

 

 

 

 

 

 

Welfare and income Emirates airline crew: 

Contract Emirates airline crew 

• When being selected to work with Emirates Airlines as a flight attendant, the contract must 

be signed for a period of 3 years. And the probation period (Probation) 6 months included in 

the three year period as well After the 3 year contract expires, the contract will be renewed 

every 3 years. 

Privilege 
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• Accommodation (Company Accommodation) fully furnished (wardrobe Dressing table, 

bed, dining table, sofa etc.) and necessary appliances Kitchen equipment (refrigerator, gas 

stove, washing machine and dryer etc.) You will have a Roommate crew (may be the same  

nation or not), 1 or 2 people depending on the room size. (Everyone has a bedroom and 

private bathroom) Water, electricity, and local calls. The airline will pay. 

• If staying 4-5 years or more, the company will offer a single room, 1 bedroom, 1-2 

bathrooms (depending on the building) and 1 kitchen, even if you are not a senior position. 

• CSV - Cabin Supervisor and Purser will receive Single Room 

• Families, parents, siblings and friends, if visiting in Dubai, can stay at the crew 

accommodation. Just have to inform the company and Roommate in advance. 

• There is a shuttle bus from the accommodation to the crew center every 15-25 minutes. 

Running the whole day, when going to Layover in different countries, there will be a shuttle 

bus from the hotel to the airport. 

• Discounted tickets from your Emirates airline, family and friends 

* Crews will be entitled to purchase discounted tickets for Emirates and partner airlines. 

Unlimited number 

* The family will be divided into parents, siblings, get 50% discount tickets and 90% 

discount of Emirates. 

* The family of the crew (if married Marriage registration) will be granted the right to use 

Emirates discount tickets and unlimited airline partners. 

• International Medical Insurance Health and medical insurance 

• Vacation can request a leave of 30 days a year (starting at a minimum of 5 days each time) 

with full salary 

Salary - Flight hours  

The salary for the Emirates crew does not have to pay income taxes, is divided into salaries 

and flight hours. Salary increases according to the number of years you work in that position 

and will be adjusted when receiving promotion promotions or the company has increased 

each year 
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1. Unique Style Emirates Airlines like style, people who are confident, Have their own style 

and character that looks unique and unique  

2. Good English Skills - Emirates likes the crew with the skills and level of English 

communication at a good level - very good, is a professional English accent and Clear 

English and has an accent that looks like an intercom too. Even though the airline has no 

TOEIC as a measure, but don't forget the English Test of the airline, and it is more difficult 

than TOIC. Therefore, if any candidate with good English skills It is not difficult to do the 

tests in this part. The third language, if possible, is considered good but asked if it is very 

important. It is not that much because the most important communication language used to 

communicate with passengers is English.  

3. Good Problem solving skills with good acumen and problem solving skills Solve problems 

immediately Is quite self-sufficient but not aggressive Called to be durable in dealing with 

passenger  

4. High Self-Confidence  But it shouldn't be too much. Or should not show that we are 

confident until we see other colleagues' heads This is not exactly the way the Emirates wants. 

Confidence should be based on fit and not too aggressive. Don't forget that the cabin crew 

must work as a team and have to work under the commander in that file. No one is above or 

better. Anyone but everyone just need to work together and complete the work in each round 

with perfection in accordance with the service standards of Emirates.  
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5. Professional Grooming & Make-up Dressing clothes that look good, look professional, 

look carefully. Make yourself up and dress yourself to look good without having to go to a 



 

   
 

 

  
 

 

 

beauty salon. Because every cabin crew, when getting a job, must be able to makeup. Make 

yourself look good every time before flying and before performing duties.  

6. Take the initiative. Emirates airlines like people who can start doing themselves. Without 

having to wait for someone to be able to match and be able to do it. Assertiveness is that we 
express ourselves with words or behaviors that we have opinions on a particular subject 

without obscuring or crooking but not aggressive Or daring to insist on doing the right thing 

without being rude Or called Stand up for the right thing  

7. Cultural Awareness The Emirates crew must know and accept and honor people from 

different religions and cultures with us. Which does not have the same beliefs as us Due to 

the number of crews of more than 120 nationalities from various religions and from all over 

the world that have to come together Therefore, it is very important and important to 

emphasize respect and understanding of different cultures.  

 

Conclusion 

     The reason why many people choose to work with Arab Airlines, despite having to move 

to that country It is because these Arab airlines provide higher wages than other airlines and 

Arab Airlines also provide flights to various locations around the world and still open new 

routes to make those who Working with these airlines in addition to getting higher wages 

Still have the opportunity to travel to various places More than 

Even though income and opportunity to travel at various places Will be a great 

temptation to pull people from different nations To work with Arab Airlines But must not 

forget that people in these countries are quite likely to define the rights of women in society 

So when these airlines want to recruit women to work too Therefore there are various rules 

That restricts women's rights 

And of course, women who work in these countries are not protected by the rights of 

basic labor laws like their own countries. For example, these women were restricted to the 

right to participate as members of various organizations. Or the right to freedom of 

negotiations in various matters. 
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Discussion and Recommend 

I think the flight attendant is a career that every woman wants to work in a high-

income airline such as Emirates, because with high income and good welfare. But not 

everyone will be a flight attendant. 



 

   
 

 

  
 

 

 

Because each application and exam round is very difficult. So if anyone wants to be 

flight attendant Airline, whether it is an Emirates or other airline must be really patient and 

diligent. 
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