The food price at Suvarnabhumi airport in the case study
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Abstract

Suvarnabhumi airport has many shop and many restaurants in the terminal. For passenger
arrival and departure. There are some shop open from 04.00 — 22.00 pm. And some shop open
later than that. And some 50 dining venues dot the 25,000-square-metre airport terminal. While
more than 30 of them offer comfortable seating areas. Suvarnabhumi Airport’s food court has
many Thai Food dishes for you to try such as Tom Yum, Pad Thai, Green Curry, Fried Rice
with Shrimp, salad, noodles, smoothies as well as Chinese and Vietnamese food. Ordering here
is easy as menus are in English. Suvarnabhumi airport, keep in mind that once you walk into
the airport the food can be really pricey if compared to outside restaurants. Why food price in
Suvarnabhumi airport so expensive
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Introduction

Bangkok’s largest airport, Bangkok Suvarnabhumi Airport serves as one of Asia’s
key hubs, with multiple international and domestic routes. Our guide to the airport includes
important contact information and details on terminal facilities, public transport and nearby
accommodation.

The fast food joints at the airport might not provide quicker and more convenient
service than the proper restaurants. Other than international brands like Burger King, Dairy
Queen and Siamese pizza chain The Pizza Company, there are several other venues where
you can grab a quick meal before your flight. Then there’s also the world’s most popular
cafe, Starbucks and the British high quality tea and bakery shop. As long as the new airport
remains popular among meddlesome locals, the main terminal is just a hectic ground with
packed restaurants.



Research methodology
Objective
To study why the food price in Suvarnabhumi airport so expensive

Suvarnabhumi airport food is similar to nights of drunken revelry that we are only very well
acquainted with. We enjoy it when it is happening. But right afterwards, we regret. And as for
airport food, our wallets regret it as well. As much as we wish it were otherwise, airport food
is expensive

Airport food bores a hole in our pockets and is likely to do so in the near future as well. and all
because of the following reasons.

1. The simple case of supply and demand

Airports are high- security zone which means that most passengers cannot get their own food.
This also means that demands are high for food and beverages. Now, airports also have limited
resources, owing to a combination of reasons. This means that the supply is less and cannot
meet the demand. And obviously, when demand supersedes supply, prices surge.

2. Operating a retail outlet in an airport is expensive business

A retail outlet is opened in an airport on a premium. Airport authorities also ask for inordinately
high rent for retail spaces. So, in order to make profit, they do what is most obvious - hike the
price.

3. Lesser competition

When there is no competition for a retailer, he/she can get away with hiked up prices. And
since only a few can enter the market that is the airport, retailers have the last say.

4. Captive audience

Since neither is one allowed to take food nor can one go outside once they have checked in,
there is no way out but to eat at the airport eateries. And since the crowd is directed to only one
way, the retailers surge the price.

5. Limited space for inventory

The entire process of getting food to the counter is the result of off-peak hour deliveries, off-
airport warehouses, packaging in small containers and rigorous security checks. As is evident,
all these combined cost the retailers some serious bucks. Hence, the inflated prices.



As I studied why the food price in suvarnabhumi airport from reviews they are said

Thai Ombudsman (n.d.). Complaints of expensive food and drink at Bangkok airports spark
visit [Review Complaints of expensive food and drink at Bangkok airports spark visit
Thailand’s Olffice of Ombudsman will apparently be visiting Bangkok airports again after
complaints of expensive food and drink prices have resurfaced against them by a large number
of passengers. This comes after Airports of Thailand’s (AOT) reported an increase in the
number of complaints by passengers about expensive food and drink at Suvarnabhumi Airport
and Don Mueang Airport in Bangkok, I would have done so myself. Particularly at
Suvarnabhumi, where the prices for food and drink at most restaurants are so expensive, the
last time I flew out of there I took my own food with me. Besides, you know it is a problem when
just about the cheapest place to eat at the airport currently is Dairy Queen, and that is not
cheap either. And don’t even try to buy anything affordable at McDonald’s or Burger King at
Suvarnabhumi, as they are two of the most expensive restaurants at the airport. In fact, the last
time I checked their price list, a typical burger and fries set was over 300 baht. That’s nearly
810 and double what you would pay at a McDonald’s or a Burger King in downtown
Bangkok.According to the Acting Chief Ombudsman, restaurants at Suvarnabhumi signed a
contract stating they were only allowed to increase prices 10-20 percent above what the same
food would cost outside the airport. Instead, many are selling the food at 40 percent or more
higher. Expect things to change the next time you travel through one of Bangkok’s airports if
the Ombudsman has anything to say about it. Meanwhile, if you do not want to buy expensive
food at Suvarnabhumi or Don Mueang, don’t forget Magic Food Point.] Retrieved 1 Mar.
2019, tastythailand.com/expensive-food-bangkok-airports-thai-ombudsman-
visit/?fbclid=IwAROklvjAcx3G6tUAhw_sSgNz41Xc89vKiOd8jP4zW9zaltz45g9L0IbjI11.

Mr. Tomikawa (n.d.). PM orders check of high food and drink prices at Suvarnabhumi and
Don Mueang Airports. [Review PM orders check of high food and drink prices at
Suvarnabhumi and Don Mueang Airports Prime minister Prayut Chan-o-cha has ordered
relevant agencies to check prices of food and drink at Suvarnabhumi and Don Mueang airports
following complaints from passengers that the prices are very expensive. I would like to stress
that if these problems are left unsolved, all sides will be affected. If tourist number drops,
nobody will earn. I wish that the Thai people take the issue seriously,” he wrote.Deputy
government spokesman Col Athisit Chainuwat said Gen Prayut had ordered concerned
agencies to inspect business operators at the two airports during the weekly cabinet meeting
on Tuesday (Jan 9). He said the prime minister would like to know if the prices for food and
drink at the airports are high as claimed by passengers. If ves, authorities must find out the
cause of the high price and make sure that the food and drink prices are reasonable. Col Athisit
said the prime minister would like authorities to take care of the issue and warned operators
that they should not take advantage of the passengers by selling food and drink at high
prices.After the inspection, the prime minister wanted authorities to explain the matter to the
public to prevent the problem from escalating and tarnishing the country’s image.According
to an inspection by Thai PBS reporters, food and drink items sold at the two airports are more
expensive than at stores outside the airports. For example, a 600-cc bottled water was sold at



15 baht, against 7 baht on the street. For fast food stalls at the airports, it was 250-300 for a
set of fast food, while coffee will be 10-20 baht higher from coffee shops outside the airports.]
Retrieved 1 Mar. 2019, englishnews.thaipbs.or.th/pm-orders-check-high-food-drink-prices-
suvarnabhumi-don-mueang

airports/?fbclid=IwARO00wczZzSkwNcXde28FEprALzC7ab5 1thiil Qw20 WidbBp5SMBJhnS
L5N4A.

As I studied from many blogs and reviews, it was found that the Passengers are Passengers are
not satisfied with food prices in airports that are too expensive. And want the price to be
cheaper



Conclusion

From I studied, information about food price in suvarnabhumi airport I saw of the truth is,
airports are places where there's very limited resources in terms of food, and high security
increasingly so. Which means that most of the time the passengers cannot bring their own stuff
to eat usually confiscated at customs, which creates high demand. On the other hand, the food
supplies can only be so much, given there are additional costs involved to get stuff to the airport
not just transport but security, manpower, etc. Therefore, supply is limited

Discussion and Recommendation

As I studied from research I found the food price so expensive more than outside restaurants
due to many factors. I think Most Expensive rent made food price so expensive If adjust the
rental price to be cheaper food prices will be cheaper and I think there should be many
restaurant. Passenger will have more choice.
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